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uAspire is a national 
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hyper-focused on 
college affordability 
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Students



Last year, we trained 3,700 
college access professionals,
serving 300,000+ students 
across the country.

About Your Trainer
Kelly Tran (she/her)
Training Specialist
• First generation college student

• Born and raised in NYC

• Passionate about creating a more equitable 
and accessible education system
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Learning Objectives
By the end of today’s training, you will be able to:

• Recognize the importance of timely FSA ID creation and 
strategies for troubleshooting issues with the FSA ID

• Determine whether a student is considered dependent 
or independent for the purposes of federal student aid

• Identify key resources for supporting accurate FAFSA 
completion      



Pre-Survey

HB3 
Requirement 



Graduation Requirement 
Students must complete one of the 
following in order to graduate:  

FAFSA TASFA Opt-out form 

Opting out 
A student may opt out of the 
requirement if:

• Student is 18 years of age 
or older 

• Parent or guardian submits 
a signed form

• School counselor authorizes 
the student to opt out

Available in 
English & Spanish 



FAFSA    
Overview

What is the FAFSA?
• Free Application for 

Federal Student Aid
• Required by all 

colleges
• Available October 1
• Complete by earliest 

deadline (Texas 
priority deadline is 
January 15)



Organization is Key

vs.

Tool: FAFSA Checklist
Available in: Cape 
Verdean Creole, 
Chinese (simplified), 
Haitian Creole, 
Portuguese, Spanish, 
and Vietnamese



Tool: Financial Aid Timeline
Available in: Cape 
Verdean Creole, 
Chinese (simplified), 
Haitian Creole, 
Portuguese, Spanish, 
and Vietnamese

FSA ID



What is the FSA ID?
• Self-selected username 

and password 

• Used to access Federal 
Student Aid (FSA) online 
systems

• Serves as legal signature

• Create at studentaid.gov

FSA ID FAQ
• Can a student and their parent share the 

same FSA ID?

A. Yes

B. No



FSA ID FAQ
• Is an FSA ID required to sign the FAFSA? 

A. Yes

B. No

FSA ID FAQ
• Can a student create an FSA ID and use it 

immediately to sign and submit the FAFSA?

A. Yes

B. No, they must wait 1-3 days until their info 
is matched with the Social Security 
Administration



FSA ID Troubleshooting
• After creating her FSA ID, Khadija receives an email 

saying her information could not be matched with 
the Social Security Administration (SSA)’s records. 
What next steps would you recommend?

1. Check that she entered all info exactly as it 
appears on her Social Security card

2. Contact SSA for support 

Please chat in…
What strategies do you use to               

help students create and remember 
their FSA ID?



Tool: FSA ID FAQs

FSA ID Resources
StudentAid.gov Help Center
https://studentaid.gov/help-center

Federal Student Aid Information Center 
1-800-433-3243 or live chat

Social Security Administration
1-800-772-1213

FSA will only 
discuss issues with 
the FSA ID owner!



Starting the 
FAFSA

Guiding Principals

Aim for accuracy Prepare to 
provide proof

Don’t assume –
ask the student!





Select the Correct Year

Current seniors will 
be filling out the 

2022-2023 FAFSA!

Student Demographic Info



Student Eligibility

How should students 
answer this question?

“I am a U.S. citizen”
• U.S. citizens and nationals



“I am an eligible noncitizen”
• U.S. permanent residents

• Individuals with an I-94 showing: 
Refugee, Asylee, Cuban-Haitian 
Entrant, or Parolee 

• Victims of human trafficking               
(T-Visa)

• Battered immigrants and children

   

“I am not a citizen or eligible noncitizen”

• Holders of nonimmigrant visas  
(e.g. student, work, tourist)

• Individuals with Temporary 
Protected Status (TPS)

• Deferred Action for Childhood 
Arrivals (DACA) recipients



TASFA    
Overview



What is the TASFA?
• Texas Application for 

State Financial Aid

• Determines eligibility 
for state financial aid 

• Available October 1

• Texas priority deadline 
is January 15

• Not eligible to fill out the FAFSA 
• Graduated or received a GED in Texas 
• Lived in Texas 3 years prior to graduating high 

school or received GED
• Resided in Texas 1 year before enrolling in 

college 
• Signed a notarized affidavit of intent to seek 

permanent residency when able 

Who is eligible? 



TASFA Completion Basics 
Form is available in 
English & Spanish 

Currently there are 
a few schools that  

have an online 
TASFA available 

Online TASFA expected to launch 
2023-2024 school year 

• Proof of Selective Service registration (for students 
assigned male at birth)

• Tax return copies and/or transcripts (parents as 
well if student is dependent)

• Verification of Non-Filer or statement (if taxes were 
not filed)

• W-2 forms 
• Notarized affidavit of intent 

Additional Documentation 
ents 



• Verify the school accepts TASFA 

• Contact the Registrar’s or Admissions office to 
confirm classification as Texas resident 

• File taxes if required – parents too, if dependent!

• Register with selective service (students 
assigned male at birth) 

Next Steps 

Tips for Undocumented Students
• Contact colleges about 

institutional aid 

• Apply for scholarships

• Resources: Immigrants 
Rising, TheDream.US



Back to the 
FAFSA…

Student Education

High school seniors 
should select “Never 

attended college/1st yr”
Say “yes” to 
work-study!



Selective Service
• Registration is no longer required to be eligible for 

federal student aid, but the question still appears

Option to 
register through 

the FAFSA

As defined by 
sex assigned 

at birth

Still 
required!

ggggghhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

re

College Selection
Students can add 
up to 10 colleges 

at a time

Texas does not require 
colleges to be listed in a 

specific order to be 
considered for state aid



Dependency 
Status

Please chat in…
In which types of situations do you 

think a student would be 
independent on the FAFSA?



A student is independent if they:
Will be 24 by January 1st 

of award year
Are married (or separated            

but not divorced)
Are working on a 

master’s or doctorate

Serve in the U.S. armed  
forces or are a veteran

Since age 13 – had no living 
parent, were in foster care, or 

were a ward of the court

Are an emancipated 
minor

Have a court-ordered 
legal guardian

Have children or dependents 
and provide more than half 

their support

Are an unaccompanied 
youth who is homeless

Legal Guardianship



Students with Dependents
• Must be able to prove 

>50% financial support

• Examples: income from 
work, WIC, SNAP benefits, 
TANF, child support 
payments, etc. 

•

•

Homelessness Questions

If any apply, the 
student will be 
independent

If none, they can submit 
without parent info but must 

follow-up with the college



FAAs Determining Homelessness
Students must meet both conditions:

• Homeless = lacking fixed, regular 
and adequate housing

• Unaccompanied = not in physical 
custody of parent or guardian

Dependent or Independent?
• Nimo lives with their grandfather who is their 

court-ordered legal guardian. Nimo’s parents 
are married and live outside the U.S.

A. Dependent

B. Independent



Dependent or Independent?
• Maritza and her family had to move out of 

their home after her dad lost his job. They 
have been staying in a homeless shelter for 
almost a year.

A. Dependent

B. Independent

Dependent or Independent?
• Kareem was in foster care between ages 9 and 

12. He’s now 18 and lives with his aunt who 
adopted him. 

A. Dependent 

B. Independent



Dependent or Independent?
• Jesse (age 19) and her young daughter live 

with Jesse’s mom. Jesse’s mom supports the 
family financially. 

A. Dependent 

B. Independent

Dependent or Independent?
• Devin moved out of his parents’ house to live 

with his girlfriend. Devin is 20 years old and 
filed his own taxes in 2020.

A. Dependent

B. Independent



Dependency: Special Circumstances

If unable, must 
follow up with the 
financial aid office

Financial aid 
administrators have 
the authority to change 
a student’s status from 
dependent to 
independent in very 
limited special 
circumstances. This is 
called a dependency 
override.



Dependency Overrides
• Documentation required

• Per college decision

• NOT guaranteed

• Good for one year

What percent of undergraduates become independent 
through a dependency override each year?
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Special Circumstance?

YES
Parents are incarcerated 

Student has fled an abusive 
family environment

Student doesn’t know 
where parents are or how 

to contact them

NO
Parents refuse to provide info

Parents don’t want to help pay 
for college

Student doesn’t live with parents

Parents don’t claim student on 
taxes



Please chat in…
How do you support students              

whose parents are hesitant to share 
their information?

Unsubsidized Loan Only

First-year students can 
qualify for $5,500 in Direct 

Unsubsidized Loans



Post-Survey      
& Evaluation

Post-Survey
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Thank You!

Financial aid information is constantly changing.              
The content presented here reflects the best of 

uAspire’s understanding at the time of publication.


