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Agenda

Pre-Survey

FAFSA Overview
FSA ID

Starting the FAFSA
Dependency Status

Post-Survey & Evaluation

Learning Objectives

By the end of today'’s training, you will be able to:

Recognize the importance of timely FSA ID creation and
strategies for troubleshooting issues with the FSA ID

Determine whether a student is considered dependent
or independent for the purposes of federal student aid

Identify key resources for supporting accurate FAFSA
completion







Graduation Requirement

Students must complete one of the
following in order to graduate:

Federal Student UNDERSTAND D APPLYFOR)

Complete the FAFSA® Form

Use the Free Application for Federal Student Aid (FAFSA®) form to apply
for financial aid for college or graduate school.

2021-22 TASFA
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Opting out

Available in

A student may opt out of the

requirement if:

Financial Aid Application Opt-Out Form
Financial aid applications inform postsecondary
institutional funds. Financial aid awards can hel,

English & Spanish

Free Application for Federal Student Aid (FAFSA) or 3 Texas
for graduation. Texas Education Code §28.02
graduation requirement by submitting a signed form tha

toopt out of t
e student to dedine.

financial aid application

To authorize a student to opt out of the financial aid a
Opt-Out Form must be signed by one of the following:

/on graduation requirement, the Financial Aid Application

OPTIONI: A student age 18 years or older or emancipated minor under Chapter 31, Texas Family Code
OPTION II:  The student’s parent or guardian and the student
OPTION lll: A school counselor, for good cause as determined by the schoal counselor, and the student

Students under 18 years of age may only be authorized to decline under OPTION If or OPTION Il

Student Printed Name: Date of Birth:

District/Charter School: I Campus:

Submitti Fir -Out Form does not prohibit a student from completing and submitting a
financial aid application at any time in the future.

'OPTION |: STUDENT AUTHORIZATION

My Signature below certifies that 1 am 18 years of age or older or an emancipated minor and am authorized to dechne 1o
complete and submit a financial aid application on my own behalf.

« Studentis 18 years of age

or older

Student Signature: | Date:

(OPTION II: PARENT AUTHORIZATION

My signature below authorizes my child to decline to complete and submit a financial aid application.

Parent/Legal Guardian Signature: | Date:

Parent/Legal Guardian Printed Name:

« Parent or guardian submits

a signed form

Iam under the age of 18 and with my parent’s authorization, | decline to complete and submit a financial aid application.

Student Signature: I Date:

OPTION ili: COUNSELOR AUTHORIZATION

My signature below certifies that reasonable efforts to fulfill obligations to the student have been made, but for good
cause | have authorized the student to decline to complete and submit a financial aid application.

School Counselor Signature: Date:

School Counselor Printed Name:

e School counselor authorizes
the student to opt out

Tam under the age of 18 and with my counselor’s authorization, | decline to complete and submit a financial aid
application.

Student Signature:

| Date:

Texas Education Agency 01/2021




FAFSA
Overview

What is the FAFSA?

B= An official website of the United States goverment. Help Center English | Espariol

« Free Application for a
F e d e ra I St u d e nt Ai d Federalstudent Ald ::.‘”’.:‘LI:,;::.:;NJI UNDERSTAND APPLY | COMPLETEAID MANAGE

AID FORAID PROCESS LOANS

« Required by all
colle ges New To The FAFSA®

Process?

o Ava i | a b | e O Cto b e r 1 Complete the ;z?ﬂi?ng the FAFSA form is free. Fill it
FAFSA® Form

« Complete by earliest

Use the Free Application for Federal Student

1 id (FAFSA®) for; ly for financial ;
d e a d | I n e (TeXa S :ild fll:ffzﬁege(Dlrr;‘t:d?;;lzeystc;lool. i REturmng User?

Correct info | Add a school

priority deadline is N e
January 15)
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Tool: FAFSA Checklist

u-aspire

To fill out the Free Appl

FAFSA Student Checklist: Information to Collect

ation for Federal Student Aid (FAFSA), students require cert:
state, and institutional ald. Once you and your parents gather the necessary information, you will be able to fill out the FAFSA as of October 1,2021.

information from their parent(s). The FAFSA qualifies students for federal,

PARENT(S):

Parent FSA ID (username and password)

2020 federal tax return (Form 1040 and any schedules) and W-2 forms
Have there been income changes since 20202 (e.q. lost job, decreased
work hours, death in family, divorce/separation, recent marriage)

ooo

STUDENT:

Your FSA ID (username and password)

2020 federal tax return (Form 1040 and any schedules) and W-2 forms
Current amount in checking and savings account{s)

Your last name as it appears on your Social Security card:

Social Security number (be sure it is correct!); —

ooooono

O Month and year parents were married, remarried, separated, diverced or
widowed: __/

O Parent 1: Name Date of birth: __/__/.
Social Security number:

O Parent 2: Name Date of birth: __/__/.
Social Security number: —

O Total current amount in checking and savings account(s):

If applicable, please provide the following:

Amount of any child support received or paid:

Net value of current stocks, bonds, mutual funds, 529 Pla

Net value of investment/rental property (including portions of the home
you live in that are rented ou
Untaxed privately funded disability benefits:
Untaxed workers compensation:

Veteran's non-education benefits:

ooo

onon

Please check if your family receives any of the following:
sSI/Medicaid COTANF SNAP CJWIC OFree/Reduced Price Lunch

Other important information:

itis highly recommended that you and your parent(s) e-fle taxes!

Green card resident number (if applicable)
A#

Amount of any child support received or paid (if applicable):
Untaxed privately funded disability benefits (if applicable):

on

* You may quality for FREE assistance for filing your taxes. Visit irs.treasury.gov/freetaxprep/ to find free tax help near you.

Sample Tax Return
Sample W-2

Available in: Cape
Verdean Creole,
Chinese (simplified),
Haitian Creole,
Portuguese, Spanish,
and Viethamese

* Please be sure to report names exactly as they appear on Social Security cards (if applicable).

* If your custodial parent is remarried, your stepparent’s information must be reported on the FAFSA.

©2021 uAspire




Tool: F

inancial Aid Timeline

u-aspire

Financial Aid Timeline

Research and apply for scholarships throughout
the year! And remember, the financial aid process
continues in the summer!

JUNIOR YEAR-SEPTEMBER  >> OCTOBER-NOVEMBER >> DECEMBER-FEBRUARY >> MARCH-MAY
Identify Submit css R Complet Compare
Financially Create FSAID Submit FAFSA orofe Student Aid Verteation and || Financala || Tetion Deposit
safer Schools (if applicable) Report (SAR) Other Forms Offers DusMayil

LOANS = BORROWED MONEY

both students and parents must create.

Visit studentaid.gev to create an FSA ID.

You will need to create an FSA ID before you
can sign and submit your FAFSA.

*

cation for Federal Student Aid (FAFSA):
* Required by all colleges, universities and
technical programs to apply for financial aid.
Visit www.fafsa.gov.

Apply: Starting October 1. Other deadlines
may apply. Financial aid is first come, first
served!

Free A

*

*

Cost: Free!

Info needed: Taxes/earnings from 2020,
checking & savings amounts, investments, etc.
Be sure to have an FSA ID for you and your
parent (if applicable) in order to complete the
FAFSA.

Use the IRS Data Retrieval Tool (DRT) to link
taxes if possible!

*

*

*

GRANTS AND SCHOLARSHIPS =
FREE MONEY!

FSA ID.

* Self-selected username and password that

* Required by some private colleges as listed on
www.collegeboard.org.

Apply: Starting October 1. Deadlines vary.
Cost: $25 for first school; $16 each additional.
Fee waivers are available for eligible students.
Info needed: Taxes/earnings from 2020 and
2021, benefits received, checking & savings
amounts, investments, mortgage/rent info,
business info, etc.

* o+

*

Student Aid Report (SAR):

* A summary of the information you reported
on your FAFSA; includes your family’s Expected
Family Contribution (EFC).

Available to view at www.fafsa.gov a few days
after submitting the FAFSA. Review your SAR
to ensure successful FAFSA completion!

*

* If necessary, add additional colleges or make
corrections.

Verification:

* Colleges may require additional documents to
confirm the information reported on your
financial aid forms.

* For example, you may be asked to provide
a tax return transcript or proof of citizenship
(if applicable).

* Request a free tax transcript at www.irs.gov/
individuals/get-transeript.

* Your financial aid will be pending until you
submit all requested documents by each
college’s deadline.

* Complete verification ASAP!

Forms:

*

Some colleges will require you to fill out their
own financial aid forms, usually found on the
college website o mailed/emailed to you.
Check with each college to make sure your
financial aid file is complete.

*

Financial Aid Offer:

* Once you have been accepted to a college and
completed all steps above, the college will
send you a financial aid offer through your
student portal or via mail or email,

*  The finane aid offer will show the amount of
financial aid you will receive if you attend that
college.

* Review all your financial aid offers before

submitting a tuition deposit by May 1.

2021 uAspire

Available in: Cape
Verdean Creole,
Chinese (simplified),
Haitian Creole,
Portuguese, Spanish,
and Viethamese

FSA ID




What is the FSA ID?

 Self-selected username Create an Account (FSA ID)
and password & g

Parents Students Borrowers

Whether you're a student, parent, or borrower, you'll need to create your own

(] U S e d to a C C e S S F e d e ra I account to complete federal student aid tasks.
Stu d e nt Al d ( FSA) on | | ne What You Can Use Your Account For

= Filling out the Free Application for Federal Student Aid (FAFSA®) form

Sy S t e l I l S » Signing your Master Promissory Note (MPN)
= Applying for repayment plans

 Serves as legal signature S —

» Using the Public Service Loan Forgiveness Help Tool

« Create at studentaid.gov

FSA ID FAQ =l

« Can a student and their parent share the
same FSA ID?

A. Yes
B. No




FSA ID FAQ =l

Chat Your Answer

« Is an FSA ID required to sign the FAFSA?
A. Yes

B. NoO

FSA ID FAQ =l

Chat Your Answer

Can a student create an FSA ID and use it
immediately to sign and submit the FAFSA?

A. Yes

B. No, they must wait 1-3 days until their info
is matched with the Social Security
Administration




FSA ID Troubleshooting &L

« After creating her FSA ID, Khadija receives an email
saying her information could not be matched with
the Social Security Administration (SSA)'s records.
What next steps would you recommend?

1. Check that she entered all info exactly as it
appears on her Social Security card

2. Contact SSA for support

Please chatin...

What strategies do you use to
help students create and remember

their FSA ID?

2]

Chat Your Answer




Tool: FSA ID FAQs

u-aspire

PREPARE # AFFORD # SUCCEED

Student FSA ID FAQs

The Federal Student Aid ID is a username and
password used to complete many federal student
aid tasks, including filling out the Free Application
for Federal Student Aid (FAFSA).

What is an FSA ID?

Both students and parents going through the

?
Who needs to create an FSA ID? financial aid process must create an FSA ID.

We recommend creating your FSA ID in the fall
before the FAFSA is available on October 1.
However, it is possible to create an FSA 1D and
use it right away to sign your FAFSA.

When should | ereate my FSA ID?

Go to studentaid.gov and click “Create Account.”
Be prepared to provide certain demographic
information, such as your full name as it appears
on your Social Security card, date of birth, Social
Security number, email address and/or mobile
phone number. Tip: You will need access to your
email and/or mobile phone in order to complete
the verification step.

How do | create my FSA ID?

Yes! If your personal information changes or you
would like to update the email address linked to
Can | edit my FSA ID? your account, you can make changes by going to
studentaid.gov, logging into your account, and
clicking “Update Your Contact Information.”

A |D Resources

StudentAid.gov Help Center
https://studentaid.gov/help-center

Federal Student Aid Information Center
1-800-433-3243 or live chat

FSA will only
discuss issues with

Q Social Security Administration the FSA ID owner!
2. 1-800-772-1213




Starting the
FAFSA

Guiding Principals

Aim for accuracy Prepare to Don't assume -
provide proof ask the student!




BE  An official website of the United States government. Help Center English | Espafiol

Federal Student A UNDERSTANDAID ~  APPLYFORAID v  COMPLETEAID PROCESS ¥  MANAGELOANS v Q

New to the FAFSA®
Process?

Com plete the Ezirﬂi‘;ing the FAFSA form is free. Fill it
FAFSA® Form

Start Here

Use the Free Application for Federal Student
Aid (FAFSA®) form to apply for financial Retu rning User?

aid for college or graduate school.
Correct info | Add a school

View your Student Aid Report (SAR)

Login

Login to the FAFSA Foem Approved
OME Ne. 1845-0001
App Exp. 12/31/2022

Only students may use their F5A ID to log in. Parents and others can start a FAFSA for a student by
entering the student's identifiers, Parents and others can also work on a FAFSA form or correction
the student started using the Save Key that the student made. Help for parents.

~ @ I am a parent, preparer, or student from a
(
LRl ek Freely Associated State

The student's first name

The student’s full last name

The student's Social Security Number

[] Show SSN

From a Freely Associated State?

The student's date of birth (mmddyyyy)




Select the Correct Year

STUDENT INFORMATION

Welcome, first last!

Fill out your FAFSA form!
To receive federal student financial aid, you need to fill out a FAFSA every school year. Let's get started.

C urrent sen io rs W| | | ear are you applying for financial aid?

be filling out the
2022_2023 FAFSA' 1' a summer session, or just don't know which application o complete, check with the

Ear should I choose?

START 2021-2022 FAFSA START 2020-2021 FAFSA

Student Demographic Info

Student Dependency Parent Parent Student
Demographics School Selection Status Demographics Financials Financials Sign & Suomit Corfirmation

STUDENT INFORMATION

Because the FAFSA belongs to the student, "you" and "your" always (unless otherwise noted)
refer to the student.

Your Social Security Number

‘ 012-34-5678

Your first name

‘ Sample

Your middle initial




Student Eligibility

Student Residency and Eligibility

Student School Selection Dependency Parent Parent Student
Demographics Status Demographics Financials Financials

STUDENT INFORMATION

Sign & Submit Confirmation

Have you lived in Washington for at least 5 years? H OW'S h ou | d Stu d S nts o
©ves Qo answer this question?
Are you a U.S. citizen? o

| Select v I

Yes, I am a U.S. citizen (or U.S. national) ‘

No, but I am an eligible noncitizen
No, I am not a citizen or eligible noncitizen

“am a U.S. citizen”

 U.S. citizens and nationals

¥,
"’

o
-

£l
34000723 70USA6707046F 1 60807 EF 1000193113538 b T i
Wag e




“I am an eligible noncitizen”

U.S. permanent residents

 Individuals with an 1-94 showing:
Refugee, Asylee, Cuban-Haitian
Entrant, or Parolee

 Victims of human trafficking
(T-Visa)

- Battered immigrants and children

LLLLL

« Holders of nonimmigrant visas
(e.g. student, work, tourist)

 Individuals with Temporary
Protected Status (TPS)

 Deferred Action for Childhood
Arrivals (DACA) recipients




Current State Laws & Policies on Access to Higher Education for Immigrants | July 2021

Alaska

Legend
States with tuition equity laws
. States with tuition equity policies at major institutions
[ states with tuition equity laws and scholarships
l States with tuition equity laws or policies

and some state financial aid
. States that ban enrollment to undocumented students
States where some coll y deny enrollm

TASFA
Overview
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What is the TASFA?

- Texas Application for
State Financial Aid

« Determines eligibility
for state financial aid

 Available October 1

« Texas priority deadline
is January 15

Who is eligible?

« Not eligible to fill out the FAFSA
 Graduated or received a GED in Texas

« Lived in Texas 3 years prior to graduating high
school or received GED

« Resided in Texas 1 year before enrolling in
college

- Signed a notarized affidavit of intent to seek
permanent residency when able




TASFA Completion Basics

2021-22 TASFA

eXas ication for State Financial Aid

Currently there are
a few schools that
have an online
TASFA available

5. g scnoet cay

.............

i pasotaruedgrademts

Form is available in
English & Spanish

=1 Online TASFA expected to launch
2023-2024 school year

Additional Documentation

« Proof of Selective Service registration (for students
assigned male at birth)

« Tax return copies and/or transcripts (parents as
well if student is dependent)

« Verification of Non-Filer or statement (if taxes were

not filed)
« W-2 forms

« Notarized affidavit of intent




Next Steps

« Verify the school accepts TASFA

« Contact the Registrar's or Admissions office to
confirm classification as Texas resident

 File taxes if required - parents too, if dependent!

« Register with selective service (students
assigned male at birth)

Tips for Undocumented Students

« Contact colleges about
institutional aid

« Apply for scholarships

« Resources: Immigrants
Rising, TheDream.US




Back to the
FAFSA...

Student Education

Student Education

Student Sahisol St Dependency Parent Parent Student
Demographics Status Demographics Financials Financials

Sign & Submit Confirmation

STUDENT INFORMATION

‘What will your high school completion status be when you begin college in the 2020-202

| High school diploma

What college degree or certificate will you be working on when you begin the 2020-2021

’ 1st bachelor's degree

Will you have your first bachelor’s degree before you begin the 2020-2021 school year?

Say “yes"to |Ow @

‘What will your college grade level be when you begin the 2020-2021 school year?

High school seniors
should select “Never
attended college/1st yr”

work-study!

’ Never attended college/1st yr.

Are you interested in being considered for work-study?

@ Yes o No O Don't know




Selective Service

« Registration is no longer required to be eligible for
federal student aid, but the question still appears

Student Selective Service

AS d efl n e d by ident School Selection Dependency Parent Parent Student

oraphics Status Demographics Financials Financials

sex assigned

at blrth NT INFORMATION ‘
— Option to S

Sign & Submit Confirmation

| Are you male or female?

Oofi el register througi

=7 Still
Acr)(e);Zsu registofrerglawim the Selective Service System? t h e FA FSA o ‘ t I

" required!
@Yes ONG

Do you want us to register you with the Selective Service System? o { .

College Selection

Search for Colleges

Students can add
up to 10 colleges
at a time

Dependency Parent Parent Student

Status Demographics Financials Financials Sign & Submit Confirmaticn

\\ S Here's where you'll search for the colleges to which yow'd like to send your FAFSA
information. You can add up to 10 colleges at a time to your FAFSA. If you're applying to more
than 10 colleges, follow these instructions.

Make sure you add ALL colleges you're interested in, even if you haven't \

Texas does not require
colleges to be listed in a
specific order to be
R considered for state aid

6 Complete the fields below to search for a college to add to your FAFSA.

State

| Select /{(




Dependency
Status
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Please chatin...

In which types of situations do you
think a student would be
independent on the FAFSA?




A student is independent if they:

Will be 24 by January 1st
of award year

Serve in the U.S. armed
forces or are a veteran

Are married (or separated
but not divorced)

Since age 13 - had no living
parent, were in foster care, or
were a ward of the court

Have a court-ordered
legal guardian

Have children or dependents
and provide more than half
their support

Are working on a
master’s or doctorate

Are an emancipated
minor

Are an unaccompanied
youth who is homeless

Legal Guardianship

Docket No. Commonwealth of Massachusatts
PETITION FOR APPOINTMENT OF T Tral Caunt
GUARDIAN OF MINOR Probate and Family Court
In the Interests of:
Division
P T TaE Cartire
Minor
1. Information about the Minor:
FramE wr T o Dt ey
= vkooessr o UeLUM NG ER] TCEyTawn) [STalE] [ZiET
County of Residence:
2. The Petitioner is:
7' 2 person of persons interested in the welfare of the Minor or | | the Minor
3. Information about the Petitioner(s):
Name:
sl Name T Tl Name
- hadesm TREL U, Mo, Sle ) TCity Toam) e TZip)
Primary Phone #: Relationship 1o Minor:
Name:
sl Name I =T Name
D = e 1 ) oy Tomn) e 0]

PFrimary Phone #

Redationship 1o Minor:

cicktoadd | [ click toremove




Students with Dependents

« Must be able to prove
>50% financial support

- Examples: income from
work, WIC, SNAP benefits,
TANF, child support
payments, etc.

Homelessness Questions

Student Homelessness Questions

Student . Depend Parent Parent Student
emcgra;hics School Selection g?;:n;my Dem:;:;:him Fina::ials Financials Sign & Submit Confirmation
If any apply, the @ QJ o

student will be [ rw——"
independent

A\t any time on or after July 1, 2020, did you receive a determination from any of the entities listed below that you
were an unaccompanied youth who was homeless, or were self-supporting and at risk of being homeless? Check
all that apply, or check None of the above.

r Your high school or school district homeless liaison

D The director of an emergency shelter or transitional housing program funded by the U.S. Department of Housing
and Urban Development

\D The director of a runaway or homeless youth basic center or transitional living program

D None of the above

If none, they can submit
without parent info but must

follow-up with the college

\




FAAs Determining Homelessness

4 . Shoreline v ied Homeless Youth
Students must meet both conditions; | =&EE Jimeprriatomaes o
POLT LOTIUILIONS. ==
« Homeless = lacking fixed, regular | e
a n d a d e q u a t e h O u SI n g “e“?"‘?m;.mﬂm‘“k."g‘::j;mgmmmwm?w:.mmms.iv.ng;:;:r;.:za::;k:%
”””” G g 1 LS A )

« Unaccompanied = not in physical
custody of parent or guardian

rrrrrrrrrr

Dependent or Independent?

Chat Your Answer

« Nimo lives with their grandfather who is their
court-ordered legal guardian. Nimo's parents
are married and live outside the U.S.

A. Dependent

B. Independent




Dependent or Independent? £l

« Maritza and her family had to move out of
their home after her dad lost his job. They
have been staying in a homeless shelter for
almost a year.

A. Dependent

B. Independent

Dependent or Independent? 2L

- Kareem was in foster care between ages 9 and
12. He’s now 18 and lives with his aunt who
adopted him.

A. Dependent

B. Independent




Dependent or Independent? £l

« Jesse (age 19) and her young daughter live
with Jesse’s mom. Jesse’'s mom supports the
family financially.

A. Dependent

B. Independent

Dependent or Independent? 2L

« Devin moved out of his parents’ house to live
with his girlfriend. Devin is 20 years old and
filed his own taxes in 2020.

A. Dependent

B. Independent




Dependency: Special Circumstances

Parent Student
Financial Is Financials

ShiEt School Selection
Demographics

aren
10, ICS
o o o G

Based on your answers to the dependency status questi

means you must provide parental information. Select If u n a b I e ' m u St
Next to continue filling out your FAFSA. f .

ollow up with the
If you have a special circumstance and are unable tc . . p . .
circumstances, you may be able to submit your FAFSA ¥ fl n a n C | a | a | d Offl Ce

provide information about my parent(s)” and click Nex

Sign & Submit Confirmation

O 1 will provide information about my parent(s)

@ 1 am unable to provide information about my parent(s)

° PREVOL

Financial aid
administrators have
the authority to change
a student’s status from
dependent to
independent in very
limited special
circumstances. This is
called a

u-aspire




Dependency Overrides

« Documentation required
« Per college decision
 NOT guaranteed

Good for one year

§1‘JNT

DIVISION O {o]
Student Financiz J
Scholarships
SECTION A: STUDENT INFORMATION
‘ Student Name UNT Assigned ID SSN (last 4 digits only)

2021-2022 Dependency Override
Request

SECTION B: INSTRUCTIONS

Please follow the steps below to be considered for a Dependency Override. Your application will not be
ess all res t.

reviewed unles: quirements are me

with both biological mother and father.
I Student Aid (FAFSA) if not already submitted.
laid unt edu/upload

cted Free Applicatior
all d to ous

ents by professional third parties. Professional third parties can
ete.

SECTION C: CERTIFICATION

Tamr i ideration for a D dency Override at the University of North Texas. 1certify that 1

I request to be considered as an independent student for financial aid purposes and have attached the required
d ion to this form. I und d that I must sign and return this form for my financial aid to be
processed. Electronic signatures are not accepted.

Student Signature Date

qualify for consideration due to a breakdown in my family structure caused by abuse, abandonment or neglect.

Special Circumstance?

ES

Parents are incarcerated

Student has fled an abusive
family environment

Student doesn't know
where parents are or how
to contact them

O

NO

Parents refuse to provide info

Parents don't want to help pay
for college

Student doesn't live with parents

Parents don't claim student on
taxes




Please chat in... @

How do you support students
whose parents are hesitant to share
their information?

Unsubsidized Loan Only

Unsubsidized Loan Option

If you do not meet a requirement for a special circumstance and still choose to continue your application without
providing parent information, you will only be considered for an Unsubsidized Loan. To request consideration for an
Unsubsidized Loan, you must contact the financial aid administrator at the college you plan to attend.

Choose the appropriate option below based on your circumstances. o
O I will provide information about my parent(s)
O I have a special circumstance and am unable to provide information about my parent(s)

@ I do not have a special circumstance, and am submitting my FAFSA without parent information to apply for an

unsubsidized loan only
First-year students can
qualify for $5,500 in Direct @ PREVIOUS

Unsubsidized Loans




Post-Survey
& Evaluation
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